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Worten reinforces 
investment in the 
international market 
with a platform 
developed by Create IT

W o r te n , a  re n o w n e d  re fe re n c e  a n d  le a d e r  in  t h e  n a t io n a l c o n su -

m e r  e le c t ro n ic s , h o m e  a p p lia n c e s  a n d  e n te r t a in m e n t  m a rke t , is  in  

a  p ro c e s s  o f  te c h n o lo g ic a l m o d e rn iz a t io n  a n d  in v e s tm e n t  in  t h e  

d ig it a l a re a , w it h  t h e  a im  o f  in te rn a t io n a l s c a la b ilit y , in n o v a t io n  

a n d  c o n t in u o u s  im p ro v e m e n t  o f  t h e  s e r v ic e  p ro v id e d  to  th e  fi n a l 

c u s to m e r.

O n e  o f  t h e  in it ia t iv e s  in  t h is  re g a rd  fo c u s e s  o n  t h e  c re a t io n  o f  a  

c a t a lo g  a n d  o rd e r  m a n a g e m e n t /sh ip p in g  p la t fo rm  in  in te rn a t io n a l 

M a rke tp la c e s .

It  w a s  t h e  re c o g n it io n  o f  s k ills  in  p re v io u s  p ro je c t s , t h e  e x c e lle n t  

re la t io n s h ip , t h e  c r it ic a l s p ir it  a n d  t h e  m a s te r y  o f  a g ile  a p p ro a c h  

p ra c t ic e s  fo c u s e d  o n  k n o w le d g e , b o th  in  te rm s  o f  te c h n o lo g y  a n d  

b u s in e s s , th a t  le d  W o r te n  to  s e le c t  C re a te  IT  to  a c h ie v e  th a t  g o a l.

B a s e d 	o n 	t h e 	r e la t io n s h ip 	a n d 	s k i lls 	a lr e a d y 	d e m o n s t r a t e d ,	t h e 	
C r e a t e 	IT 	t e a m 	w a s 	c h o s e n 	b y 	W o r t e n 	t o 	c r e a t e 	a 	s a le s 	a u to -
m a t io n 	p la t f o rm 	o n 	in t e r n a t io n a l 	M a r k e t p la c e s 	e x e c u t e d 	o n 	
A m a z o n 	W e b 	S e r v ic e s .

"T h e 	C re a te 	t e a m 	is 	n o t 	o n ly 	v e r y 	c lo s e 	to 	t h e 	
W o r t e n 	 t e a m s ,	 it 	 is 	p a r t 	o f 	 t h e 	 t e a m .	W e 	c o n -
s id e r 	 i t 	 a n 	 in t e r n a l 	W o r t e n 	 S q u a d .	 T h e y 	 a r e 	
a b le 	 t o 	 u n d e r s t a n d 	W o r t e n 's 	 c o n c e p t s 	 a n d 	
n e e d s 	 l ik e 	 n o b o d y 	 e ls e ,	m a k in g 	 t h is 	 a d d e d 	
v a lu e 	a n 	e le m e n t 	o f 	s u c c e s s 	fo r 	a n y 	p ro je c t 	in 	
w h ic h 	t h e y 	a r e 	in v o lv e d ."

Mauro Rodrigues, Project Manager of the solution 
at Worten

"W o r k in g 	a s 	a 	s in g le 	t e a m ,	v e r y 	a l i g n e d 	a n d 	f o c u s e d 	
o n 	 t h e 	 fi n a l 	 o b j e c t i v e 	 o f 	 t h e 	 p r o j e c t ,	 a l l o w e d 	 u s 	 t o 	
d e l i v e r 	 i t 	 i n 	 a n 	 a g i l e , 	 f a s t 	 a n d 	 h i g h -q u a l i t y 	 m a n -
n e r 	 a n d 	 w i t h 	 v e r y 	 h i g h 	 l e v e l s 	 o f 	 m o t i v a t i o n . 	 T h e 	
c h a l l e n g e s 	 w e r e 	 f a c e d 	 w i t h 	 t r a n q u i l i t y 	 a n d 	 w e r e 	
o v e r c o m e 	 i n 	 a n 	 im p e c c a b l e 	w a y .	 I t 	w a s 	 a 	 p l e a s u r e 	
t o 	 d e l i v e r 	 t h i s 	 p r o j e c t 	 a n d 	w o r k 	 s o 	 c lo s e l y 	w i t h 	 t h e 	
e n t i r e 	W o r t e n 	t e a m ."

S a r a 	O l i v e i r a ,	P r o j e c t 	M a n a g e r 	a t 	C r e a t e 	I T

" T h e 	 u s e 	 o f 	 a n 	 e n t e r p r i s e 	 a r c h i t e c t u r e 	 b a s e d 	 o n 	
m i c r o s e r v i c e s 	 i n 	 a 	 l o o s e 	 c o u p l i n g 	 m o d e l 	 b y 	 f u n c -
t io n a l 	 a r e a ,	g u a r a n t e e s 	 t h e 	e x e c u t io n 	o f 	 t h e 	v a r io u s 	
s o lu t io n s 	a u t o n o m o u s ly ,	m a x im iz in g 	 t h e 	 s t a b i l i t y 	o f 	
t h e 	e -c o m m e r c e 	p la t f o rm .	F o r 	e x a m p le ,	i f 	a 	p r o b le m 	
o c c u r s 	 i n 	 a 	 m i c r o s e r v i c e , 	 t h e 	 s y s t e m 	 w i l l 	 t e n d 	 t o 	
k e e p 	r u n n in g ,	m in im iz in g 	d o w n t im e 	s c e n a r io s ."

G u i lh e rm e 	P e r u z z i ,	T e c h n i c a l 	M a n a g e r 	a t 	C r e a t e 	I T
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"Working as a single team, very aligned and focused on 

the final objective of the project, allowed us to deliver it in 

an agile, fast and high-quality manner and with very high 

levels of motivation. The challenges were faced with tran-

quility and were overcome in an impeccable way. It was a 

pleasure to deliver this project and work so closely with the 

entire Worten team", h ig h lig h t s  S a ra  O liv e ira , P ro je c t  M a n a g e r  

a t  C re a te  IT .

F o llo w in g  th e  m o d e rn iz a t io n  lin e  a lre a d y  s ta r te d , th e  b e t  c o n -

s is te d  o f a n  a rc h ite c tu re  in  a  C lo u d -F irs t  m o d e l, su p p o r te d  b y  a  

S e r v e r le s s  in f ra s t ru c tu re , u s in g  a ll th e  b e s t  p ra c t ic e s  o f  D e v O p s  

a n d  a g ile  m o d e l w ith  S c ru m  m e th o d o lo g y . S u p p o r te d  in  a n  

AW S  in f ra s t ru c tu re , u s in g  a ll th e  e la s t ic it y  o f  S e r v e r le s s  c o m p o -

n e n t s , s u c h  a s  L am b d a  F u n c t io n s , h a v in g  b u s in e s s  p ro c e s s e s  

ru n n in g  in  a  C o n ta in e rs  e n v iro n m e n t , p ro g ram m e d  in  G O  a n d  

e x e c u te d  in  AW S  E la s t ic  C o n ta in e r  S e r v ic e  (E C S ).

"The use of an enterprise architecture based on microservices 

in a loose coupling model by functional area, guarantees the 

execution of the various solutions autonomously, maximi-

zing the stability of the e-commerce platform. For example, 

if a problem occurs in a microservice, the system will tend 

to keep running, minimizing downtime scenarios", e x p la in s  

G u ilh e rm e  Pe ru z z i, Te c h n ic a l M an ag e r a t C re ate  IT.

T h is  in it ia t iv e  c o r re s p o n d s  to  th e  fi r s t  p h a s e  o f  s e v e ra l a c t io n s  

to  b e  c a r r ie d  o u t  w ith in  th e  s c o p e  o f  in te rn a t io n a l M a rk e tp la -

c e s , re v e a lin g  g re a t  t e am  s p ir it  a n d  g o o d  d is p o s it io n  s h a re d  

b e tw e e n  C re a te  IT  a n d  W o r te n . T h e  g re a t  c o m m itm e n t , c a p a -

c it y  fo r  a n a ly s is  a n d  in v o lv e m e n t  o f  b o th  p a r t ie s  w e re  th e  k e y  

fa c to rs  o f  s u c c e s s  in  it s  im p le m e n ta t io n .

M a u ro  R o d r ig u e s , S c ru m  M a s te r  a t  W o r te n , h ig h lig h t s : "I have 

contact in two projects with the team and I see that every-

thing goes on wheels. They are a very professional and 

technically very good team".

T h e  C re a te  IT  te am  in v o lv e d  fi v e  e le m e n t s  w ith  a n  a c t iv e  ro le  

t h ro u g h o u t  t h e  p ro je c t , f ro m  c o n c e p t io n  to  te c h n ic a l im p le -

m e n ta t io n  a n d  te s t in g , e n su r in g  th e  to t a lit y  a n d  th e  fu lfi llm e n t  

o f  th e  e s t a b lis h e d  o b je c t iv e s .

W o r te n  n o w  h a s  a n  a d a p ta b le  a n d  s c a la b le  s o lu t io n , fa c ilita t in g  

in te g ra t io n  w ith  a n y  n e w  M a rke tp la c e  to  e x p a n d  th e ir  b u s in e s s , 

s e r v in g  to  su p p o r t  in te rn a t io n a liz a t io n  o b je c t iv e s .

"The Create team is not only very close to the Worten teams, 

it is part of the team. We consider it an internal Worten 

Squad. They are able to understand Worten's concepts and 

needs like nobody else, making this added value an element 

of success for any project in which they are involved", re fe rs  

M au ro  R o d rig u e s  f ro m  W o r te n .

M ig u e l N o g u e ira , A p p lic a t io n  A rc h ite c t  a t  W o r te n  c o n c lu d e s : 

"Really professional company and employees. Always availa-

ble to learn new technologies and take up new challenges as 

we come up with them". 

  S O LU T IO N

  R E SU LT S

F o u n d e d 	in 	2 0 0 1 ,	w i t h 	o n e 	g u id in g 	p r in c ip le 	-	t o 	p r o v id e 	le a d in g -e d g e 	IT 	s e r v ic e s 	a n d 	s o lu t io n s 	

t o 	i t s 	c u s t o m e r s .	T h e 	c o m p a n y 	f o c u s e s 	o n 	m u lt i -	p la t f o rm 	s o lu t io n s 	c o v e r in g 	c o lla b o r a t io n ,	w e b 	

a n d 	s y s t e m s 	in t e g r a t io n 	s e r v ic e s .	W it h 	a 	t e a m 	o f 	t a le n t e d 	p r o f e s s io n a ls ,	e a g e r 	t o 	d e v e lo p 	b e s t -o f -

b r e e d 	s o lu t io n s 	t o 	i t s 	c u s t o m e r s ,	C r e a t e 	IT 	h a s 	b e e n 	a 	p io n e e r 	in 	in t r o d u c in g 	p r e m iu m 	s o lu t io n s 	

t o 	i t s 	p r o je c t s ,	b a s e d 	o n 	a 	c a r e f u l	c h o ic e 	o f 	t e c h n o lo g ic a l	p a r t n e r s .
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N a t io n a l 	m a r k e t 	l e a d e r 	 in 	t h e 	a r e a s 	o f 	h o m e 	a p p l i a n c e s ,	c o n s u m e r 	

e le c t r o n i c s 	a n d 	e n t e r t a in m e n t ,	W o r t e n 	o ff e r s 	a 	d i v e r s e 	r a n g e 	o f 	p r o d u c t s 	

a n d 	b r a n d s ,	a lw a y s 	a t 	t h e 	b e s t 	p r i c e s 	a n d 	w i t h o u t 	e v e r 	n e g le c t in g 	t h e 	

m a in 	t e c h n o lo g i c a l 	 in n o v a t i o n s 	t h a t 	a p p e a r 	o n 	t h e 	m a r k e t .
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